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About
This mobile application is produced by the Environmental Protection Department of the Government of the Hong Kong
Special Administrative Region. It provides users a convenient way to receive real-time electric vehicle charger
availability (including the concerned parking space).
The time shown is in Hong Kong time. The electric vehicle charger availability information is based on real time data
taken directly from EPD's EV chargers information system or from the EV charger owner(s)' database.
Version: ________

Disclaimer
1. Unless provided otherwise in this Disclaimer, the information in this mobile application (the "EV Charger(HK) App")
is provided to you on an "AS IS"; basis without any express or implied warranty, statement or representation of any kind
and is provided for a general, indicative purpose only. In particular, the Government of the Hong Kong Special
Administrative Region (including its servants and agents) (the "Government") does not make any express or implied
warranty, statement or representation as to the accuracy, completeness, reliability, security, timeliness, ﬁtness for a
particular purpose, non-infringement and freedom from computer virus in relation to such information. The Government
will not be liable for any errors in, omissions from, or misstatements or misrepresentations (whether express or implied)
concerning any such information, and will not have or accept any liability (including liability for negligence), obligation
or responsibility whatsoever for any loss, damage or injury (including without limitation consequential loss, damage or
injury [including death]) however arising from or in respect of any use or misuse of or reliance on the information
delivered in the EV Charger (HK) App or inability to use the EV Charger (HK) App.
2. The EV Charger (HK) App contains material contributed by third parties. To facilitate access to information provided
by or via third parties, the EV Charger (HK) App may provide or assist in providing links to external websites. The
Government states that it has not approved or endorsed the materials contributed by third parties in the EV Charger (HK)
App or any linked external websites. The provision of any such materials or links to external websites shall not constitute
any form of co-operation or afﬁliation with the Government of any such third parties or external websites. Provision of,
or assistance in providing, materials contributed by third parties in the EV Charger (HK) App or links to external
websites gives rise to no statement, representation or warranty, express or implied, that the Government agrees or does
not disagree with the contents of any such materials or external websites and the Government will not have or accept any
liability (including liability for negligence), obligation or responsibility whatsoever for any loss, destruction or damage
(including without limitation consequential loss, destruction or damage) however arising from or in respect of any use or
misuse of or reliance on the contents of any such materials or external websites delivered in or via the EV Charger (HK)
App or inability to use any of them.
3. The Government is not responsible for any loss or damages whatsoever arising out of or in connection with any
information in the EV Charger (HK) App. The Government reserves the right to omit, suspend or edit all information
compiled by the Government in the EV Charger (HK) App at any time in its sole discretion without giving any reason or
prior notice. You are responsible for making your own assessment of all information contained in the EV Charger (HK)
App and shall verify such information by making reference, for example, to original publications and obtaining
independent advice before acting upon it.
4. The EV Charger (HK) App supports the reception of Government information through Google Firebase Cloud
Messaging for Android (FCM). As FCM is a service provided by Google, the Government does not guarantee the
successful reception of Government information and alerts through FCM services.

5. The EV Charger (HK) App will save in data server your settings on the reception of Government information through
FCM services. However, no data about your personal information will be saved.
6. Although the EV Charger (HK) App is a free application, data usage will be required and charged by mobile network
service provider(s). These charges can become very expensive on roaming. Please ensure that the option of "Data
Roaming" has been disabled in the Settings of your mobile device. The Government will not have or accept any liability
(including liability for negligence), obligation or responsibility whatsoever for any payment to third party however
arising from or in respect of any use of data service for the EV Charger (HK) App.
7. The EV Charger (HK) App would occasionally disseminate alerts related to the updates and maintenance of this
service through the FCM service provided by Google.
8. The EV Charger (HK) APP would retain notiﬁcation messages on servers for 60 days after publishing for the conduct
of statistical analysis.
9. By using the EV Charger (HK) App, you unconditionally agree to the terms of this Disclaimer and as they may be
modiﬁed and/or supplemented from time to time by the Government without prior notice to you. Please check this
Disclaimer regularly for any modiﬁcations and/or supplements which may be made.
10. The EV Charger (HK) App can be run on mobile phones with iPhone OS 11 or later version, and Android 8.0 or later
versions.

Privacy Policy
1. The Government of the Hong Kong Special Administrative Region (including its servants and agents) ("the
Government") takes measures to ensure that all personal data submitted through this mobile App (the "EV Charger (HK)
App") is handled in accordance with the relevant provisions of the Personal Data (Privacy) Ordinance.
2. The Government will record visits to the EV Charger (HK) App without collecting any personal identiﬁable
information from users. Such general statistics are collected to compile statistical reports and diagnose problems with, or
concerning, computer systems to help improve the EV Charger (HK) App.
3. To provide location-based electric vehicle charger availability information, the EV Charger (HK) App would get user's
location and present data that is most relevant to the user by retrieving information from servers of the EPD or its agents
and Google Maps/GeoInfo Map. User's locations would not be transmitted out from the EV Charger (HK) App.
4. For different purposes and at different times you may be invited to provide personal data to the Government through
this application on a voluntary basis. Personal information may include your name or e-mail address. The Government
will specify the collection purpose and intended usage of your data when it invites you to provide such information and
advise you how you may request access to or correction of the personal data provided.
5. The EV Charger (HK) App supports sharing of some information via third party service providers ("Share" function).
If you use the "Share" function of the EV Charger (HK) App, please refer to the privacy policy of the corresponding
service providers.

Copyright Notice
1. By using this mobile application (the "EV Charger (HK) App"), you unconditionally agree to the terms of this
Copyright Notice and as they may be modiﬁed and/or supplemented from time to time by the Government of the Hong
Kong Special Administrative Region (including its servants and agents) (the "Government") without prior notice to you.
Please check this Copyright Notice regularly for any modiﬁcations and/or supplements which may be made.

Scope of Copyright Ownership
1. Unless otherwise indicated, the contents found in the EV Charger (HK) App are subject to copyright owned by the
Government.

Contents on the EV Charger (HK) App
1. The Government copyright protected contents found in the EV Charger (HK) App may be reproduced and distributed
free of charge in any format or medium for personal or internal use within an organization subject to the following
conditions:
(a) the copy or copies made must not be for sale, or exchange for any beneﬁt, gain, proﬁt or reward, or any other
commercial purposes. "Commercial purposes" includes without limitation the following:
(i) the purpose to offer to supply goods, services, facilities, land or an interest in land;
(ii) the purpose to offer to provide a business opportunity or an investment opportunity;
(iii) the purpose to advertise or promote goods, services, facilities, land or an interest in land;
(iv) the purpose to advertise or promote a business opportunity or an investmentopportunity;
(v) the purpose to advertise or promote a supplier, or a prospective supplier, of goods, services, facilities,
land or an interest in land; and
(vi) the purpose to advertise or promote a provider, or a prospective provider, of a business opportunity or an
investment opportunity, in the course of or in the furtherance of any business.
(b) such contents must be reproduced accurately and must not be used in a manner adversely affecting any moral
rights of the Governments; and
(c) the Government must be acknowledged as the copyright owner of such contents and acknowledgement must be
given to the EV Charger (HK) App as the source of such contends.
2. Please note that the permission given in clause 3 above only applies to Government copyright protected contents
found in the EV Charger (HK) App. The Government reserves the right to withdraw any permission given in clause 3
above at any time without any prior notice to you.
3. Prior written consent of the Government is required if you intend to reproduce, distribute or otherwise use any
Government copyright protected contents found in the EV Charger (HK) App in any way other than that permitted in
clause 3 above, or for any purpose other than that permitted in clause 3 above.
4. Where third party copyright is involved in the contents found in the EV Charger (HK) App, authorization or
permission to reproduce or distribute or otherwise use any such contends must be obtained from the copyright owners
concerned.

Accessibility Statement
This mobile app adopts accessibility design. Should you have any enquiries or comments on its accessibility, please
contact us by phone 2838 3111 or email enquiry@epd.gov.hk.

